
 

 

 

Minimum Age Policy – April 1st, 2009 
 

1. Youth ages 11 and under, will be considered a special case, and must be first approved by the Home Office 
Manager of Member Experience.   

2. Youth ages 12 to 16 have two options when joining that include: 

1. The youth are able to join: 

1.  If their parents are members (parents also need to sign the Schedule A and membership 

agreement).  

2. From there the youth complete 6 PT @ POS workouts.  

3. Please note youth must be accompanied by their parent (maintain visual contact) or a 
personal trainer until they turn 17 years of age.   

2. The youth are able to join: 

1. If their parents are members (parents also need to sign the Schedule A and membership 

agreement).  

2.  From there the youth and their parent(s)/guardian together complete the Youth Passport 

(attached). This series of orientation appointments will ensure the Youth and their parent 
understand the importance of form and technique and will help both parties understand 

how to use equipment properly moving forward.  

3. Please note youth must be accompanied by their parent (maintain visual contact) or a 

personal trainer until they turn 17 years of age. 

3. How the Youth Passport works? All youth ages 12-16 that join GoodLife Fitness will receive a Youth Passport 

upon joining. The sales person will put a bar code on the front of the passport below the Associate Initials. 
This bar code should be written on the agreement. Each time the Youth enters the club they should scan 

the bar code to track visits in their first 30 days.  Depending on the option they chose they will work 

through their passport within the first 30 days of their membership. Once the passport is complete with 
initials of associates (either Member Ambassador’s or Personal Trainer’s) the youth member will hand in 

their initialled passport to the Customer Service Representative.  The Customer Service Representative will 
then attach the Youth Passport to a change form with a new barcode number that will be attached to their 

new membership card. The passport should be sent to home office with the change form.  The Customer 
Service Representative will then make the member a card and give it to them to use from this point onward.  

4. Age 17 (in Ontario and Quebec) or ages 17 and 18 (in Fredericton) may join the club without their parents 
being members, but must have the parent sign a schedule A in the club (that must be signed parent with a 

GoodLife Associate as the witness. Please have the parent/guardian also sign the membership agreement.  
Personal Training at Point of Sale is not required for this age group, although we do highly recommend 

Personal Training (or a minimum of a series of orientations) to all of our members to ensure they reach 
their goals.  

5. Once a person has reached the legal age of majority for the province (18 in Ontario and Quebec; 19 in New 
Brunswick) they are considered an adult and are legally able to sign and membership agreement without 

parental consent. 

If you have any questions regarding this policy please contact your Member Experience Regional or Member 

Experience Department at memberexperience@goodlifefitness.com or 1-800-387-2524.  

 
 


